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DETAILED ACTION 
Claim Rejections - 35 USC §102 

1. The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in 
this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for patent 
or (2) a patent granted on an application for patent by another filed in the United States 
before the invention by the applicant for patent, except that an international application 
filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international, application 
designated the United States and was published under Article 21(2) of such treaty in the 
English language. 

2. Claims 63-68, 70-73, 76-87, 89-93, 96-108, 110-124 are rejected under 
35 U.S.C. 102(e) as being anticipated by Vega (US 2002/0120554 Al). 

Regarding claims 63-64, 78-80, 82-83, 98-100, 102, 108, 114-118, 121- 
122, Vega discloses a traffic control system (100) comprising: 

an interface for communications through the public telephone system 
(Vega provides for a variety of communication modes including communication 
over the telephone network; paragraph 47) involving a user (potential 
purchaser uses a PC, PDA, cellular phone, or the like; paragraph 62) and a 
responding site (responding service provider) and for receiving inquiry data 
from a user at an active inquiring user terminal including identification data 
and type of subject matter data for communication relating to an area of 
interest (sign up wizard 130 and data input screen 132 collect buyer 
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identification data, paragraph 77, and data defining the nature of services 
requested, paragraph 88); 

memory storage to receive and store responder data (service provider 
data is stored in a service provider database 154; paragraphs 82-86); and 

a processor (processor 204 identifies one or more buyer/ service provider 
matches, paragraph 88, and provides associated video/audio files, paragraph 
86). 

Regarding claim 65, 84, system 100 allows a buyer to consummate a 
transaction via a payment retaining system (paragraphs 66, 143). 

Regarding claims 66-67, 85-86, 113, 120, buyer request data can include 
maximum cost (paragraphs 88, 90); 

Regarding claims 68, 87, 105, 123, system 100 provides a variety of 
service applications, e.g. medical services, legal services, accounting services, 
financial services building services, construction services, architectural 
services, etc. (paragraphs 54, 82). 

Regarding claims 70-72, 76, 89-92, 96, 104, 107, 112, 116, system 100 
provides for presenting product information via a variety of text, video/ audio 
communication modes (paragraphs 46, 52, 86, 187, 191). 

Regarding claims 73, 93, a buyer can access stored audio files using a 
telephone (paragraph 62). 

Regarding claims 77, 97, 1 1 1, 1 19, buyer information includes credit 
card information for billing purposes (paragraph 77). 
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Regarding claims 81, 101, inquiry data can be expressed by voice using 
voice recognition technology (paragraph 156). 

Regarding claim 106, service providers can be selected based on 
geographic location /geographic coverage (paragraphs 46, 84). 

Regarding claim 110, system 100 collects the buyer's email address 
(paragraph 77). 

Regarding claim 115, system 100 includes an operator terminal (trained 
service consultant to assist customers by way of live chat, phone, audio, video 
and/ or email; paragraph 187). 

Regarding claim 124, system 100 allows for face-to-face contact with a 
service provider using audio and video technologies (paragraph 181). 

Claim Rejections - 35 USC §103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived by 
the manner in which the invention was made. 

4. Claims 69 and 88 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Vega in view of Walker et al. (US 5,884,272, hereinafter 
"Walker"). 

Vega differs from claims 69 and 88 in that although it provides for a 
variety of service provider applications, it does not specify a dating service. 
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However, Walker teaches the well known use of a communication system for 
providing a dating service (col. 7, lines 29 - col. 8, line 40) such that it would 
have been obvious to an artisan of ordinary skill to modify the system of Vega 
to allow for dating service provision as well. 

5. Claims 74 and 94 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Vega in view of Klingman (US 5,729,594). 

Vega differs from claims 74 and 94 in that it does not specify the 
telephone line as being a caller paid telephone line. However, Klingman, from 
the same field of endeavor, teaches the well known use of a caller paid 
telephone line (900 number) for accessing an on-line transaction system such 
that it would have been obvious to an artisan of ordinary skill to incorporate 
such use of a caller paid telephone line, as taught by Klingman, within the 
system of Vega in order to charge users for accessing the system over the 
telephone line. 

6. Claims 75 and 109 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Vega in view of Foster et al. (US 4,897,867, hereinafter 
"Foster"). 

Vega differs from claims 75 and 109 in that it does not specify the use of 
a check digit. However, Foster teaches the desirability of using a check digit 
when receiving order information over the telephone lines (col. 7, lines 54-61) 
such that it would have been obvious to an artisan of ordinary skill to 
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incorporate such use of a check digit, as taught by Foster, within the system of 
Vega in order to ensure the accurate receipt of user entered information. 
7. Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Stella L. Woo whose telephone number 
is (571) 272-7512. The examiner can normally be reached on Monday-Friday, 
8:00 a.m. to 4:30 p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Curtis Kuntz can be reached on (571) 272-7499. The 
fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see 
http://pair-direct.uspto.gov. Should you have questions on access to the 
Private PAIR system, contact the Electronic Business Center (EBC) at 866-217- 
9197 (toll-free). If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, call 800-786- 
9199 (IN USA OR CANADA) or 571-272-1000. 

Stella L. Woo 
Primary Examiner 
Art Unit 2614 




